
 
 
 
 
 
 
 
 
 

Government funding for employers for 
fmi frontline management programs 
 

…..government funding   
 

 

Government Funding of $4,000 per eligible employee is 

available to employers for both new and existing eligible 

employees who register for the Certificate IV in Frontline 

Management qualification with the Frontline Management 

Institute (fmi). The funding is available in NSW, QLD and SA. In 

Victoria it is only available for new employees of less than three 

months. 

 

This funding is paid directly to the employer organisation and 

can provide substantial funds for the delivery of these 

programs.  

Funding is usually $4,000 per eligible employee paid  

$1500 initially (about 3 months from enrolment by the time 

they pay out) and   
$2,500 upon completion (again a couple of months delay).  

The traineeship is for two years normally but you can have a 

program for 12 months or longer and at the end of the program 

apply for early completion of the traineeship once the 

qualification is gained. 

.....eligibility …the fmi Certificate IV in 
Frontline Management Program  

 
 

Funding is generally provided for employees who are Australian 

residents and who have not gained any nationally recognised 

Certificate, Diploma or Degree qualifications in the last 7 years 

in Australia. 

Delivery of the program with fmi can be in any of three ways or a 

combination of these ways: 

1. In house group of your people trained in your workplace or 

a venue of your choosing (ten units of one day each) 
 

2. Public courses at fmi Sydney see fmi Calendar for dates 

(ten units of one day each) 
To find out which employees are eligible employers should 

contact an Australian Apprenticeship Centre (AAC) to check this 

out.  If you do not already have an AAC please contact us and 

fmi can recommend an AAC which has given a great service to 

employers on our programs  

3. Open Learning – people are sent the program by email or 

on a CD (ten units) 

It is also possible to have people do the Certificate IV in Frontline 

Management and then later do an upgrade conversion program 

with us to the Diploma of Management,  
 

 

FMI has assisted many organisations in their quest for 

government funding and would be pleased to advise potential 

clients on how to apply. Please contact fmi on (02) 9281 2635 

to find out more. We will be happy to advise you. 
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Who this qualification is 
useful for 
 
All frontline manager, supervisors, team leaders, customer 
service supervisors  or managers or those working towards 
these roles who want to enhance their skills and knowledge and 
gain a nationally recognised qualification. 
 

Details of this Qualification 
 
A detailed brochure is available from fmi upon request. 
 

 
Resources for this Qualification 
 
A set of Learning Guides is provided for this qualification. It contains 
notes and can be used for participant’s own notes. 
 

Assessment 
 
Assessment for this unit is through competency application questions 
and workplace project. Please contact us for further details 
 

Dates and locations 
 
Public Course Dates: Sydney 
For dates please see FMI Public Course Calendar at 
www.frontlinemanagementinstitute.com.au 
 
Time:  9am to 4.45pm 
 
Location is close to Sydney CBD. You will be advised of the exact 
location by email one week prior to commencement. 
 

Fees 
 
For fees please see FMI Public Course Calendar at 
www.frontlinemanagementinstitute.com.au 
 

Corporate Versions of this Course 
 
This course can be tailored for corporate requirements as an in-house 
course.  
 

Booking 
 
To book, phone +612 9281 2635 
 
Email fmi to find out how we can help you: 
fmi@managementcando.com  

 
Contact frontline management institute 
 
Email: fmi@managementcando.com  
 
Web: www.frontlinemanagementinstitute.com.au 
 
Phone +612 9281 2635 
 
Location & Post 
Frontline Management Institute 
Level 3, 579 Harris St 
Ultimo NSW 2007 
Australia 
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